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The Alzheimer's Association® is the leading
voluntary health organization in Alzheimer’s
care, support and research. Our mission is
to eliminate Alzheimer’s disease through the
advancement of research; to provide and
enhance care and support for all affected;
and to reduce the risk of dementia through
the promotion of brain health.

HOW WE HELP

Our highly trained and knowledgeable
staff can:

* Help you understand memory loss,
dementia and Alzheimer’s disease.

+ Explain diagnosis, management and
treatment options.

« Offer information and training so you
can provide quality care for your friend
or family member with Alzheimer’s or
another dementia.

* Provide referrals to community-based
dementia care providers.

OUR PROGRAMS

Alzheimer’s Association 24/7 Helpline
(800.272.3900)

The Helpline is here for you 24 hours a day and
7 days a week. Call us to get information and
support in both English and Spanish. We also
can connect you to local programs and help you
get care and services.

In our NYC office, we have people who speak
many languages. We provide help by phone

in more than 200 languages through a
translation service.

Free Workshops

We hold free workshops throughout New York
City. At our workshops, learn:

< All about Alzheimer’s disease, dementia and
memory loss.

« Tips for healthy aging and brain health.
* How to plan for legal and financial issues.

* How to handle communication and behavior
issues when you are caring for someone
with Alzheimer’s or another dementia.

Information and Referrals

We refer you to services in the community to
help you manage Alzheimer’s disease at home.
For example, we can help you find doctors,
lawyers, adult day care programs and home
health care. We also can refer you to housing
options, such as assisted living communities.
For information on how to pay for care, please
call our Helpline at 800.272.3900.

Help for People Living with Alzheimer’s
or Other Dementias

Meet with one of our social workers or
counselors to get help creating an action plan
for your care. You can also learn more about our
Early Stage programs.

Help for Caregivers

Meet with one of our social workers or
counselors to get help creating an action plan
for caring for your friend or family member with
Alzheimer’s or another dementia.

Support Groups

Attend one of our support groups for families,
caregivers and people living with Alzheimer's.
When you attend a support group, you can
connect with other people affected by the
disease. Learn how people manage stress
and cope with being a caregiver or with a new
diagnosis.

MedicAlert® + Alzheimer’s Association
Safe Return®

When you sign up for MedicAlert + Safe Return,
we provide help in finding a person living with
Alzheimer’s who has wandered and become
lost. This service is available 24 hours a day
throughout the United States.

Information About Research Studies

Find clinical studies through our free and
easy-to-use matching service. Alzheimer’s
Association TrialMatch® connects people
living with Alzheimer’s, healthy people,
caregivers, and doctors to researchers working
on a cure.

Signing up is easy and you learn about
hundreds of studies, including online studies
and studies looking at finding, preventing and
treating Alzheimer’s.

OUR ONLINE SERVICES

The Alzheimer’s Association offers many
services on our website at alz.org/nyc. Find
out about local New York City events and
get information on caregiving in our online
Alzheimer’s and Dementia Caregiver Center.

Alzheimer’s Navigator®

The Alzheimer’s Navigator tool creates action
plans just for you to help you find information,
support and local resources. All you need to
do is answer a few questions online.

E-Learning Workshops

We offer free online workshops for caregivers
and people living with Alzheimer’s and other
dementias. Some workshops are available

in Spanish.

Workshops include:

* Know the 10 Signs: Learn the 10 warning
signs of Alzheimer’s disease and how to
recognize them in yourself and others.

* The Basics of Alzheimer’s: Learn about
causes, stages and treatment of Alzheimer’s.

* Legal and Financial Planning: Learn about
important legal and financial issues and
how to put plans in place.

* Living with Alzheimer’s series: This
series has workshops for caregivers at
each stage, people living with Alzheimer’s
and people diagnosed with younger-onset
Alzheimer's disease.

Community Resource Finder

Our Community Resource Finder provides a

list of local Alzheimer's resources, community
programs and services. Finding resources close
to home can make a difference when planning
for the future. This list makes it easy to search,
find and access the support you need quickly.

ALZConnected®

Join our free, online community for everyone
affected by Alzheimer’s or other dementias. On
ALZConnected, you can ask questions, learn
tips and share experiences on message boards
and in a live chat room. ALZConnected provides
a safe place for people to connect with others

in similar situations 24 hours a day, 365 days a
year, for FREE.

Information in Many Languages

We have information in many languages,
including Spanish, Chinese, and Korean. We
also offer an interactive video brain tour in 15
languages. Go to alz.org/global to learn more.

CONTACT US
Alzheimer’s Association — NYC Chapter
60 E 42nd Street, Suite 2240
New York NY 10165
24/7 Helpline: 800.272.3900
alz.org/nyc
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This brochure is supported in part by a grant from the New
York State Department of Health.
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