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The Alzheimer’'s Association

The Alzheimer’s Association is a national, non-profit organization with 73
chapters across the United States. Each chapter relies on local private
donations, planned giving, annuities, grants and local fundraising events in
order to provide programs and services for families.

California Central Coast Chapter offices:

San Luis Obispo County (805) 547-3830
North Santa Barbara County (805) 636-6432
Chapter Headquarters, Santa Barbara  (805) 892-4259
Ventura County (805) 485-5597

Web site:  www.alz.org/cacentralcoast

To reach the Alzheimer's office nearest you,
call (800) 272-3900.

THE ASSOCIATION IS DEDICATED TO:

For more than 25 years, the Alzheimer’s Association has provided reliable
information, created supportive programs and services for families,
increased resources for dementia research, and influenced changes in public
policy. We are focused on providing care and support to the thousands of
families living with Alzheimer’s disease on the California Central Coast.

THE ASSOCIATION SERVICES ARE AVAILABLE TO:

You Clergy
Health Professionals Families
Law Enforcement Everyone

Please call the office and learn how to become involved.
We provide newsletters, educational event and trainings,
support groups, family consultations, Safe Return
registration, and many additional services.
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Family Services Department

The Family Services Department is dedicated to our overall mission to
offer support, services, and information and referrals to caregivers, the
interested public, and to persons with a diagnosis who are met with the
challenge of Alzheimer’s disease and related disorders.

1.  Support Groups

v" For Family Members and Caregivers
Participants have the opportunity to share information, develop
caregiving skills and provide mutual support.

v For Persons diagnosed with Early Stage Alzheimer’s
Participants benefit from a supportive environment guided by a
skilled facilitator.

(See page 124 for more information on Support Groups)

2. Helpline
Our staff are available during office hours to provide support,
information, referrals, and guidance to community resources. Care
consultants staff our national Helpline 24 hours daily, 365 days per
year.

3.  Caregiver Consultations
Office consultations and home visits are available to help with
assessment, long-term care planning and information for both family
members and the person with a diagnosis. Services are provided free
of charge.

4.  Caregiver University: Coaching for Caregivers
One-on-One Meetings for Caregiver Training
Caregiver training guides you to provide the best possible care for
your loved one and for yourself. Please call to schedule an
appointment in our office, in your home, or the location of your
choice.
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The Caregiver’s Guide and Resource Manual

What Now? Caregiver’s Quick Guide and Resource Manual

This easy-to-use handbook was produced by the California Central
Coast Chapter to respond to the needs of family caregivers. While
there are many books available on caregiving, this manual has been
designed to assist people who are short on time and need to learn
about the disease, who want information on various aspects of the
challenges that arise, and who need convenient access to many of the
local resources that serve the caregivers’ needs.

MedicAlert® + Alzheimer’s Association Safe Returne®
Our nation-wide MedicAlert+Safe Return program is specially
designed for people living with Alzheimer’s disease and helps reunite
families and caregivers with the person with dementia who has
wandered.
Sign up today: 1-800-572-8566
www.medicalert.org/safereturn
Or call our office 1-800-272-3900

See page 129 for
more on this.

Caregiver Respite Assistance

Short term family caregiver respite funds are available when we have
grant funding. Respite is provided for family caregivers who have the
financial need and who meet the fund guidelines.

Services in Spanish

All family services are offered in Spanish including Spanish
brochures, books, and videos in our library.
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Dear Alzheimer’s Association,

| had the most wonderful vacation. | didn’t realize how
much it was needed and how it helped me to face all that is
happening at home. When ““burn out™ catches up with you, you
are the last person to see what it’s doing and how it distorts the
coping mechanisms that get us through hard times. My husband,
Gary, is well into the middle stage now and is slipping downhill
quite rapidly. For him, I think it is a blessing — but so hard for
me to watch it happening. God bless you all. Your kindness and
generosity is most sincerely appreciated.

Karen D.
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Caregiver and Family Support Groups

Support Groups provide participants with a place to share information,
discuss common problems, lend each other emotional support and,
sometimes, to hear guest speakers present on specific topics.

WE OFFER A VARIETY OF SUPPORT GROUPS
Spouse Caregiver
Adult Child and Family Caregiver
Recent Diagnosis in family
Caregiver, Family, and Friends (open to all)
Early-Stage

For information on support groups, meeting times, days and location —
please call (800) 272-3900 or the Alzheimer’s Association office nearest

you:
San Luis Obispo County (805) 547-3830
Santa Maria (Northern SB County) (805) 636-6432
Santa Barbara (Southern SB County) (805) 892-4259
Ventura County (805) 485-5597

Also, you will find the support group listings, with all related information, in
the Family Resource section of our quarterly newsletter, and on our
website: www.alz.org/cacentralcoast.
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Education Department

The Education Department offers a wide variety of conferences, workshops,
and educational materials for family caregivers, people with dementia and
professionals and the community.

1. Community Education Events
Community Education events are offered on a variety of topics related
to dementia.

2.  Family Caregiver Education Programs
These programs are designed to support family caregivers in
providing quality care for their loved ones. They feature practical
caregiving tips and resources.

3. Training Programs for Professionals
The Association is committed to enhancing the quality of care for
people with dementia by providing ongoing training opportunities.
Call our office to learn about the programs we are currently offering.
We are approved providers of continuing education credit: for
R.N./L.V.N.,M.F.T./L.C.S\W.,C.N.A./HH.A., and R.C.F.E.
administrators.

Online CEU Trainings: alzceu.org
Online courses from the experts in dementia and dementia care!
Convenient, affordable, certificates of completion provided.

4. Library
The Association maintains a large lending library with books, journals
and videos on dementia care issues and activity kits. An interlibrary
loan program makes it possible to borrow materials throughout our
service area.

5.  Caregiver Literature
We have a large variety of informative booklets and brochures
available. The first copy of any brochure is free. Please call us for
prices on multiple copies. (See list on following pages)
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Chapter Newsletter

Our newsletter contains the latest information on dementia care and
resources, current research on Alzheimer’s disease, relevant public
policy issues, and upcoming events of interest and association news.
Please call us if you would like to receive the newsletter.

Congregational Education and Outreach

The Association provides supportive services and educational
materials to support local congregations. Please call us if you would
like someone to speak to your congregation, or to learn more about
special training opportunities.

Speaker’s Bureau

The Association has a Speakers Bureau offering informative
presentations about what the Alzheimer’s Association is and what
services we provide to the community. Please call to arrange for a
presentation to your service club, church, business organization or
school.
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Library Books, Booklets, Videos, CDs

The Library Service at the Alzheimer’s Association Office

We offer a large assortment of library materials that can be
checked out on loan. Here is a list of the categories of publications
and videos within our library. Call the Alzheimer’s office nearest
you to learn how to use the library.

o Activities

e Aging

o Alzheimer’s Disease / Dementia / Research
e Caregiving

e Children’s Books

e Long-term Care

e Multi-Cultural (written in other languages)
e Personal Accounts

e Resource Guides

e Spirituality / Bereavement

o Training Materials
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The Memory Walks

Our Memory Walks are local events that bring together families,
friends, medical and care professionals, and business supporters.
The events serve to:

¢ Raise funds for the Alzheimer’s Association
¢ Increase public awareness of the challenges with
Alzheimer’s disease

e Provide recreation, celebration and camaraderie for everyone

The funds raised at the Memory Walks go to support the local
programs and services, and to promote research sponsored by our
national headquarters in Chicago.

The Memory Walks allow the community to join together and raise
awareness of the need to support families who are meeting the
challenges of the disease. They also highlight the importance of
supporting the research, as scientists work to develop:

e Preventive measures and medicines

e Treatments and medicines to improve the quality of life for

those living with the disease and their caregivers
e And one day, to provide a cure

Everyone is welcome to participate and enjoy the fun of the
Memory Walks.

To find out how you may become involved,
call the Alzheimer’s Association office:
800-272-3900
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Locate the Missing, Wandering

MedicAlert® + Alzheimer’s Association Safe Return®
MedicAlert+Safe Return is specifically designed for people living with Alzheimer’s
disease and helps reunite families and caregivers with the person with dementia who has
become lost or wandered. We provide 24-hour assistance, no matter when or where the
person is reported missing.

Over 60 percent of people with dementia will wander—from the residence, from your
side at the super market, from the car in the parking lot, etc. Becoming disoriented and
lost even in the most familiar places is common.

Caregiver ID: Another valuable part of this program is that a caregiver can wear
appropriate identification to alert medics and law officers arriving at an injury or
destabilizing situation—that the person involved is a caregiver and someone is at home
alone needing care in emergency situations.
Signup today:  (800) 572-8566 www.medicalert.org/safereturn
Or call our office: (800) 272-3900

Project Lifesaverm

Locating the Missing and Wandering, and Providing Peace of Mind

Through the use of a wristband equipped with a radio transmitter, those who have
wandered or go missing, can be located by the Sheriff’s Department in San Luis Obispo
and Santa Barbara counties.

50% of elderly patients who go missing cannot survive a single night outdoors. This radio
tracking technology virtually eliminates the possibility that a patient cannot be found
almost immediately. This technology reduces the time to find a person to minutes instead
of hours or days. Project Lifesaver has a 100% save rate.

Apply for a wrist band and join the program:
San Luis Obispo County  (805) 548-0909; toll free (877) 548-0909
Santa Barbara County (805) 571-1540

Healthcare ID Program for the Memory Impaired

This program helps first responders (paramedics, EMTSs, hospital emergency room staff,
law enforcement and fire personnel) identify someone with memory impairment needing
special attention. The program enhances care of the memory impaired person and reduces
stress for all involved. (Currently only available in SLO County)

San Luis Obispo County (805) 466-4435
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Non-Profit Service Agencies

Area Agency on Aging
Santa Barbara County  (800) 510-2020
San Luis Obispo County (805) 541-0384
Services
“AAA provides a wide variety of supportive, nutrition and health
promotion services through funding from the Older Americans and
Older Californians Act.”

“Santa Barbara County Senior Resource Directory”

“Santa Barbara County Senior Resource Directory”

These two 100+ page booklets are produced by the Area Agency on
Aging. They are available, at no charge, and updated every year. They
provide a comprehensive listing of local resources. Available at the
Alzheimer’s Association offices, Area Agency on Aging office, and
many other government and public service organizations.

Coast Caregiver Resource Center
A Program of the Rehabilitation Institute at Santa Barbara
For San Luis Obispo, Santa Barbara and Ventura Counties
1528 Chapala Street, Suite 302, Santa Barbara, CA 93101
(805) 962-3600 « (800) 443-1236
Services
“Part of a statewide network of Regional Resource Centers
serving families and caregivers of adults with brain
impairment.”
e Information and referral
* Support Groups
* Long-term-care planning and problem-solving consultations
* Respite in-the-home and out-of-the-home
* Legal consultation and advocacy
* Training and conferences for caregivers
NOTE: Fees for services when applicable.
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Community Partners in Caring
Santa Maria Valley, 111 North Vine Street, Santa Maria, CA 93454
(805) 925-8000

Services

Volunteers in the Lifelinks program provide wide variety of services
for the elderly in the Santa Maria Valley. Services include respite
care, meal preparation and shopping, transportation, minor home
repair and chores and much more.

Health Insurance Counseling and Advocacy Program
(HICAP) 528 South Broadway, Santa Maria, CA 93458
(805) 928-5663
All other areas of Santa Barbara and San Luis Obispo counties call:
(800) 434-0222

Services

HICAP provides a variety of services (free of charge) that help you
make decisions required to get the most from your Health Benefit
dollars, including: Medi-Cal and Medicare assistance; Medigap and
HMO benefits; and long term care insurance policies.

Independent Living Resource Center
423 West Victoria Street, Santa Barbara, CA 93101
Josephine Black, Executive Director
San Luis Obispo (805) 593-0667
Santa Maria (805) 925-0015
Santa Barbara (805) 963-0595
Ventura (805) 650-9278

Services
“This agency provides a variety of non-medical rehabilitative
services to persons with disabilities.”

This includes personal assistant referral services.

Senior Connection (see Area Agency on Aging)
Santa Barbara County (800) 510-2020 or (805) 928-2552
San Luis Obispo County (805) 541-0384
Services
““A specialized senior information and assistance service of the Area
Agency on Aging. This service will assist with information, referral,
follow up, and education.”
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Long Term Care Ombudsman
Santa Barbara County * 5638 Hollister, Suite 130, Goleta 93117
(805) 967-0499
San Luis Obispo ¢ (805) 785-0132, (800) 231-4024 (24 hour emergency)
Services
This agency is responsible for investigating complaints about
residential care and skilled nursing facilities. This includes
allegations of abuse in such facilities; abuse issues include physical,
financial, emotional and neglect. You may use the Ombudsman office
as a resource to learn about the different facilities when you are
exploring placement options.

LTCO does not get involved with caregiver complaint situations in
one’s private home. See Adult Protective Services—in Santa
Barbara County listings.

Visiting Nurse and Hospice Care of Santa Barbara
222 East Canon Perdido Street, Santa Barbara, CA 93101
(805) 963-6794
Services
This is a non-profit organization, which provides a variety of direct,
skilled care services on an intermittent basis. They accept Medicare,
Medi-Cal, private insurance, and private pay.

VNHCSB provides the Loan Closet service, where all manner of care
equipment and supplies are available on a loan basis for home use.
This is an invaluable resource for things like wheel chairs.

VNHCSB manages the Leigh Block House, which provides
residential care for, terminally ill people.
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Hospice Services

Hospice of Santa Barbara, Inc.
520 West Junipero Street, Santa Barbara, CA 93105-4212
(805) 563-8820

Services

Hospice of Santa Barbara provides emotional, social and spiritual
support to people living with a life threatening illness, to people
facing death, to people anticipating the death of a loved one or to
people healing their grief after the death of a loved one. VVolunteers
provide respite care and companionship. Experienced professionals
provide individual and family counseling on end-of-life issues and
bereavement. Staff and volunteers facilitate support groups for
children and adults. Speakers are available for community education.
Services are delivered free of charge. Contact: Gail Rink

Visiting Nurse & Hospice Care of Santa Barbara
222 East Canon Perdido Street, Santa Barbara, CA 93101
(805) 963-6794

Services

Hospice Care is part of VNHCSB. It provides support and care for
people moving through the final weeks or months of the life process.
“The Hospice team assists patients and their families so they may live
each day as fully as possible.”

Hospice Partners of the Central Coast
277 South Street, Ste R, San Luis Obispo, CA 93401
(805) 782-8608

Hospice of San Luis Obispo County, Inc.

1304 Pacific Street, San Luis Obispo, CA 93401
(805) 544-2266, (805) 434-1164
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Government Service Agencies

Santa Barbara County Public Health Department

Santa Barbara ¢ 300 North San Antonio Road, Santa Barbara, CA 93110
(805) 681-5266

Santa Maria ¢ 2125 South Centerpointe Parkway Santa Maria, CA 93455
(805) 346-8385

San Luis Obispo +2191 Johnson Ave, San Luis Obispo, CA 93401
(805) 781-5500

Services

Geriatric Assessment Program (GAP) 681-5266
“GAP is a multidisciplinary approach to keeping frail elderly persons, age 60 and
above, at home safely with appropriate supportive services.”

Preventive Health Care for the Aging (PHCA) 681-5266
For adults age 55 and over; a “comprehensive health assessment by a Public Health
Nurse to determine health needs and to develop a personal health plan to meet those
needs.”

In-Home Supportive Services (IHSS) 681-4550
San Luis Obispo 781-1790
“Provides household help and personal care to enable low income elderly or
disabled persons to remain safely in their own homes.”” You must be approved for
MSSP in order to receive IHSS.

Multipurpose Senior Services Program (MSSP) 681-5311
“MSSP assists in identifying frail elderly at risk of institutionalization. Case
management staff will coordinate and link community services to help the frail elderly
remain in their own living environment. MSSP will augment and purchase services if
necessary.” Medi-Cal benefits apply.

Chronic Disease Self-Management Program (CDSMP) 681-4550
This is a seven-week course teaching ““self-management skills needed to cope
successfully while living with your chronic diseases, including: heart disease,
arthritis, diabetes, chronic lung disease, high blood pressure, etc.”

Adult Protective Services (APS) 681-4550
Santa Maria 346-8303; Lompoc & Santa Inez Valley 737-6020; SLO 781-1790
Investigates reports of alleged abuse, neglect and financial exploitation of adults in
the person’s own home.

APS does not get involved with issues in skilled nursing and residential care facilities.
See Long Term Care Ombudsman Services—for RCFE investigations.
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In-Home Care Agencies

Private care agencies provide a variety of services for Alzheimer’s
care in the home. The services can include, but are not limited to:
health and nursing care, personal care, bathing, cooking and
feeding, activities and companionship, household chores, and full
care management.

You can use agency services to completely manage the care for a
person with Alzheimer’s 24 hours a day, 365 days a year.

Or, a family caregiver might use an agency to provide companion
care a few times a week — so that he/she can leave the house and
go shopping, visit friends, take a hike, see a doctor, etc.

Many agencies provide their employees with Alzheimer’s care
training. However, finding the right people for your situation
requires that you work closely with the Care Manager to find,
train, and manage the caregivers — so that they fit comfortably and
perform well with your particular needs.

For a current list of homecare agencies, call our chapter offices:
800-272-3900

For further information on this topic,
see Working with an Agency in Section 5 of this manual.
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Adult Day Programs

Friendship Center Santa Maria Wisdom Center
89 Eucalyptus Lane 1414 North Broadway,

Santa Barbara, CA 93108 Santa Maria, CA 93458

(805) 969-0859 (805) 349-9810

Cozy Creek at Vista del Monte Amity House Adult Day Care
3775 Modoc Road 185 Aspen

Santa Barbara, CA 93105 Arroyo Grande, CA 93420

(805) 687-0793 (805) 489-8894

Lompoc Valley Haven Cambria Care

2800 Harris Grade Road, St. Paul's Episcopal Church
Lompoc, CA 93438 2700 Eton Road

(805) 733-9459 Cambria, CA 93422

(805) 927-4290
Solvang Valley Haven

1825 Alamo Pintado, EOC Adult Day Services
Solvang, CA 93463 1) Templeton, CA / (805) 434-2081
(805) 688-0297 2) San Luis Obispo, CA /434-2081

RCFEs / Attorneys / Physicians

Call the Alzheimer’s Association office at (800) 272-3900,0r:

San Luis Obispo County (805) 547-3830

Santa Barbara County (805)892-4259;  North Santa Barbara County (805) 636-6432
Ventura County (805) 485-5597

To get information and referrals to:
e Residential Care Facilities for the Elderly (RCFE)
e California Nursing Home web search:
www.calnhs.org and www.calnhr.org
For the most current information, call
the Long Term Care Ombudsman (see page 135)
e Attorneys Practicing Elder Law

® Physicians: Family, Internist, Neurologist
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Legal Document Services

Check the Yellow Pages under “Legal Clinics” and “Legal Forms”
for business listings. Examples are:

About Justice Legal Document Services
America’s Documents

Liberty Legal Document Services, Etc.
We The People Legal Document Services

The Alzheimer’s Association does not endorse, nor recommend,
any particular company.

Caregiving Supplies

Santa Barbara

How to Find Most Resources:
For wheelchairs, scooters, walkers, stair lifts, platform lifts, hospital
beds, portable toilets (commodes), etc., go to:
“Medical Equipment & Supplies” and “Pharmacies” in the Yellow

Pages. Check with companies like: Apria Healthcare, Mobility Masters of Santa
Barbara, Pacific Coast Medical Supply, Santa Barbara Medical Supply, Caregifters,
Federal Drug Co., Coast Village Pharmacy, Sansum Clinic Pharmacy, etc.)

Caregifters

401 Hodencamp Rd, Thousand Oaks, CA 91360

(805) 497-3006, (800) 897-8611; www.caregifters.com

Durable medical equipment (wheelchairs, beds, seat lifts, walkers,
etc), incontinence, personal hygene and bath safety products and
many more helpful caregiving supplies.

Santa Barbara Healthcare

P.O. Box 50143, Santa Barbara, CA 93150

(805) 969-5467

Sells and delivers to your door, durable equipment for homecare:
hospital beds, wheelchairs, lifts, walkers, and much more.
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Caregiving Supplies (continued)...

Visiting Nurse & Hospice Care of Santa Barbara
222 East Canon Perdido Street, Santa Barbara, CA 93101
(805) 963-6794
The VNA Loan Closet provides an equipment loan service
providing things like: wheelchairs, walkers, the occasional hospital
bed, etc. When people no longer have need for equipment and leftover
supplies, they donate them to this service.

We Care
1029 North Cindy Lane, Carpinteria, CA
(805) 566-3430
This company sells, and delivers to your door,
personal care supplies. They offer discounted prices on things like
sanitary undergarments, toilet and bathing supplies, etc.

San Luis Obispo and Santa Maria areas

ACI Medical
104 EI Cerrito, Nipomo, CA 93444
(805) 929-5876
Durable medical equipment: wheelchairs, beds, seat lifts,
walkers, etc. They sell and rent supplies.

Apria Healthcare
705 Fiero Lane, San Luis Obispo, CA 93401
(805) 783-7412
Durable medical equipment (wheelchairs, beds, seat lifts,
walkers, etc) and respiratory therapy.
They sell and rent supplies.

Fair Oaks Pharmacy

1051 East Grand, Arroyo Grande
(805) 489-4243
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Caregiving Supplies (continued)...

HealthPlus Pharmacy
948-A Foothill, San Luis Obispo
(805) 543-5950

Lincare
715 Betteravia, Santa Maria
(805) 922-8466

Lincare
2945 McMiillan, San Luis Obispo
(805) 543-2665

Max Care
4825 El Camino, Atascadero
(805) 466-0286

Med-Mart Pacific Pulmonary
12328 Los Osos Valley Road, San Luis Obispo
(805) 594-1332

Med World
2045 Preisker Lane, Santa Maria, CA 93454
(805) 739-1700

Mobility Masters
(805) 528-2249, (800) 464-1973

Call for catalogue and Buyer’s Guide for shopping at home.

Call for in-home demonstrations of equipment.
Valley Medical Pharmacy

1414 South Miller, Santa Maria
(805) 922-1747
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Additional National Services

Alzheimer’s Disease Education and Referral

Community Information and Referral

Elder Law Hotline

Eldercare Locator

Medi-Cal information
Santa Barbara

Lompoc

Santa Maria

Medicare and Medicaid information

National Caregiving Foundation

National Institute of Neurological Disorders

National Stroke Association

The National Council on Aging, Inc.

Veterans Administration

This web site is for comparison of nursing homes:
www.medicare.gov

Click on Nursing Home Compare.
Note that some inaccuracies have been reported with
information presented, so use this as a starting point,
and then go visit the facilities—get to know them first hand.
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800-352-3792
800-231-5441
800-677-1116
916-636-1980
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805-737-7018
805-346-7104
800-633-4227
800-930-1357
800-352-9424
800-787-6537
800-375-1014

800-827-1000
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Three items for this visit...

Patient’s Name

Date of this visit

Doctor’s Name

Doctor’s phone #

The Situation/Condition

The doctor’s diagnosis, treatment, prescription, suggestions, etc.
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CARE LOG

Patient’s Name

Patient Name:

Date

Time of
Occurrence

Changes in physical health, memory, mood, behavior
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MEDICATION LOG

Patient’s Name

Patient Name:

Prescript.
Date

Name of Medication

Doctor’s Name

Dose

Times
per day

With food?
Y/No

What is it for?

Side Effects
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Personal Medical History

Patient’s Name

When
occurred

Name of
Condition

Doctor’s Name, address, phone

Treatment

Complications

Overall Outcome
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Family Medical History

Patient’s Name

Person’s name,
relationship

Name of
Condition, age
of occurrence

Doctor’s Name, address, phone

Treatment

Complications

Overall Outcome
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The Medical Team

Patient’s Name

Specialty

Name

Phone

Street

City & State

Notes
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The Family

Patient’s Name

Relationship

Name

Phone

Street

City, State, zip

Notes
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Legal & Financial Team

Patient’s Name

Relationship

Name

Phone

Street

City, State, zip

Notes
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Caregivers

Patient’s Name

Name

Phone

Street

City, State, Zip

Notes

Date began
Date finished
Agency name

Date began
Date finished
Agency name

Date began
Date finished
Agency name

Date began
Date finished
Agency name

Date began
Date finished
Agency name

Date began
Date finished
Agency name

Date began
Date finished
Agency name

Date began
Date finished
Agency name
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Friends & Neighbors

Patient’s Name

Relationship

Name

Phone

Street

City, State, zip

Notes
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The barber, gardener, plumber, etc.

Service Name Phone Street City, State, zip Notes
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Public Service Organizations Patient’s Name

Service Name Phone Street City, State, zip Notes
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