
Referral List 
Financial Services - Black Hawk County 24/7 Helpline: 1-800-272-3900. For more information visit www.alz.org/eci 
Name Address City Phone Website Service-Provided 
Consumer Credit Counseling  1003 West 4th Street Waterloo (319) 234-0661 www.cccsia.org Financial Counseling 
Service of Northeastern Iowa 
Consumer Credit Counseling  2422 College Street Cedar Falls (800) 714-4388 www.cccsia.org Financial Counseling 
Service of Northeastern Iowa 
Department of Human Services 1407 Independence Ave. Waterloo (319) 291-2441 www.dhs.state.ia.us Elderly Waiver 
 - Black Hawk County Medicaid Info 
Family Management Credit  1409 W. 4th Street Waterloo (319) 234-6695 www.familymanagementcc.com Financial Counseling 
Counselors 
Heartland Financial Services,  2310 Falls Avenue Waterloo (319) 833-2031 www.HeartlandFinancial.net Financial Services 
LTD Information 
Iowa State Extension Services  3420 University Ave.,  Waterloo (319) 234-6811 www.extension.iastate.edu/blackhawk Financial Counseling 
- Black Hawk County Suite B 

Disclaimer: The list is compiled from information submitted to us by the individual agencies. The list is in no way a recommendation or endorsement.  Check with individual providers for accepted payment options.   
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