
 
 

1.800.272.3900 | www.alzmndak.org  
 

© 2007 Alzheimer’s Association. All rights reserved. This is an official publication of the Alzheimer’s Association but may be distributed by  

unaffiliated organizations and individuals. Such distribution does not constitute an endorsement of these parties or their activities by  

the Alzheimer’s Association. 

1

What is the Alzheimer’s Association’s 
Information Helpline? 
 

The Information Helpline is a 1-800 phone line that is staffed 24 hours a day, 7 days a 
week to answer any questions about memory problems, services and community 
resources for persons with dementia, their families or care partners.  Interpreters are 
available through the language line in more than 120 languages.   
 
Call the Information Helpline for the following and more: 
 

• Information and referral to area resources 

• Information regarding: 

o Alzheimer’s disease and related dementias including stages of the 

disease process, treatment options, and how to get a diagnosis 

o Signs and symptoms of dementia 

o Book, Brochure and Video Resources 

o And More… 

• Family, professional and community education offerings 

• Care partner support including Care Consultations with individuals or 

families 

• Support group listings and information 

 
How Can I Reach the Information Helpline?  
Call 1-800-272-3900 anytime 24/7 
 
 
 
 
 
 
The Alzheimer’s Association is the leading voluntary health organization in Alzheimer care, 
support and research. 
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